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TD canada TrUSt To access TalkBroker simply dial:
1-800-240-5869 TB: Would you like Canadian Equiti TB: Would you like Market Track
B : Would you like Canadian Equities, : Would you like Market Tracker,
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Brokerage In this guide the TalkBroker system prompts are identified H
by the letters TB. Commands to be used within each TB: Please speak a TB: Please speak a U.S. TB: Would you TB: Please speak TB: To retrieve portfolio quotes say the
function are described in the following charts. In brackets Canadian Company Company name like Canadian or the entire portfolio number or say “Create Portfolio,”
below each Command are the Universal Commands that name or Index or Index U.S. Options? Mutual Fund name “Edit Portfolio” or “Main Menu”
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TalkBroker system. “Canadian Options” “Portfolio 1” “Create Portfolio” “Edit Portfolio”
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at any time during your call: TB: Please speak the name of the underlying v TB: Please say the number of the portfolio you v
. " ’ security or index would like to create
say “Main Menu To return to the Main M.en%l m When listening o a Quote you : :
say “Help” To get help anywhere within may press # and advance to your next request <2 H
TalkBroker “TD Bank” E‘ “Portfolio 1"
say “Instructions” To receive helpful instructions on BRI Set the Quote length and detail g :
using TalkBroker that you prefer by asking for “Personal Profile” . o i
P N ® from the “Main Menu” T8: Plgase speak the month, TB: To add an item to your portfolio say “Canadian
say “Transfer To transfer to a TD Waterhouse price and call or put. I, gty ok
Representative, the Help Desk or For a LEAPS®', say the year first Equities,” "U.S. Equities,” “Options” or *Mutual
Main M ' m When requesting a Quote or w Funds.” To return to Portfolio Tracker say “Return”
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v Portfolio Tracker and Review Orders 591942 (0411)



TB: Would you like Canadian Equities,
U.S. Equities, Options or Canadian Mutual Funds?

“U.S. Equities” “Options”
(U.S. Equity Orders) (Option Orders)

say “Canadian Equities”
(Canadian Equity Orders)

TB: Please say account type.
For example, “Canadian Cash”
“Canadi;n Cash”
TB: Please speak a Ba:nadian Company name
“D éank”
TB: TD Bank. Is this correct?
Vs’

m Wait until the end of the prompt

before saying your request

“Canadian
Mutual Funds”
(Mutual Fund Orders)

m Transfer to a TD Waterhouse

Representative at any point by saying “Transfer”

Account Inquiry

TB: Would you like to review your Account
Balances or your Orders?

say “Account Balances” “Orders”

TB: Your account information is being retrieved...
Please say account type, for example “Canadian Cash”

“Canadiz;n Cash”

TB: Would you like to Review, Change, or
Cancel Orders?

“Chénge”

TB: Please say the name of the company or underlying security
of the order you wish to change

“TD Bank”

v

Personal Profile

TB: Would you like to Change Preferences or
Change Passwords?

say “Change Preferences”

TB: Would you like to change your Quote Preference or your
Order Entry Quote Preference?

“Quote Preference”

TB: “Your Quote Preference is set to... would you like Short,
Medium, Long or Detailed Quotes?”

“Medium”

v

“Change Passwords”

“Order Ehtry Quote
Preference”

v
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